3AKOH
TYNIbCKOW OBNACTW

oT 27 okTabps 2014 roga N 2205-3TO

O perynmpoBaHun OTAESbHbIX OTHOLWEHUA B cdiepe coumanbHOro obcnyxmBaHUA
rpaxaaH B Tynbckon obrnacTu

(8 pepakuumm 3akoHoB Tyrnbckon obnactm ot 13.07.2015 N 2331-3TO, ot
31.05.2018 N 30-3TO, ot 12.07.2018 N 53-3TO, ot 01.03.2019 N 21-3TO, ot
01.07.2019 N 53-3TO)

MpnHAT
Tynbckon obnacTHom dymon
23 okTs6pst 2014 roga

Ctatba 1. [lpaBoBOe perynmpoBaHue couuanbLHOro
obcnyxuBaHua rpaxaaH B Tynbckoun obnactu

[MpaBoBOE perynMpoBaHne coumnansHoro obcnyxmBaHus rpaxgaH B TynbCKOWM
obrnactn (oanee - coumnanbHoe OBCNyXMBaHWE) OCYLLUECTBIIAETCA Ha OCHOBaHUU
denepanbHoro 3akoHa oT 28 paekabps 2013 roga N 442-®3 "O6 ocHoBax
coumanbHoro obcnyxmeaHua rpaxaaH B Poccuiickon  Pepepauunn”, aOpyrux
doegepanbHbIX 3aKOHOB WM MHbIX HOPMaTWMBHBIX MPaBOBbIX aKToB Poccurckon
denepauunn, a Takke 3aKOHOB M MHbIX HOPMATMBHbLIX MPaBOBbIX aKTOB TyrbCKOW
obnacTw.

OcCHOBHbIE NOHATUA, NCnoJib3yemMmble B HAaCTOALLEM 3akoHe, NMPUMEHAKTCA B TOM
Xe 3Ha4YeHnn, 4HTo n B cbenepaanblx 3aKOHax.

Ctatba 2. Cuctema coumanbHOro obcnyxmBaHus

Cuctema coumanbHoro obcnyxmBaHus BKtoYaeT B cebsi:
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1) dpenepanbHbIN OpraH UCMONHUTESbHOM BracTW, OCYLLECTBASIOWMIA OYHKLIMK NO
BblpaboTke U peanusaunm rocygapCTBEHHOW MOSIMTUKM M HOPMAaTUMBHO-MPaBOBOMY
perynMpoBaHnio B ccoepe coumansHoro 06 crnyxmBaHus;

2) opraH uCMOMHUTENbHOW BracTu Tynbckon o6nacTu, YNONHOMOYEHHbLIM Ha
OCYLLECTBIEHNE MPeayCMOTPEHHbIX HACTOAWMM 3aKOHOM MOSIHOMOYMW B cdepe
coumanbHoro obcnyxmBaHusa (ganee - ynorHOMOYEHHbIWM opraH obnactu B cdepe
coumasnsHOro obcnyxu1BaHus), B TOM YMCIe Ha NPU3HaHWE rpaxaaH HyxgarLwmMmcs
B couMmarnbHOM ObOCnyxvBaHUW, COCTaBfieHWe WHAUBMAYaNbHOW nNporpammbl
NpeaocTaBrieHns coumnarnbHbIX YCIyT;

(B peqg. 3akoHa Tynbckon obractm ot 31.05.2018 N 30-3TO)

3) opraHmMsauumM coumanbHOro OOCNyXMBaHUS, Haxogswmecs B BeOeHUn
doegeparnbHbIX OpraHoB UCTMONMHUTENBHOW BIacTy;

4) opraHu3aumm coumansHoro obcnyxuMBaHusl, Haxooawmecss B BeOeHUU
Tynbckon obnacTu (ganee - obnacTb);

5) HerocygapcTBEHHble (KOMMeEpYeckMe W HEKOMMEPYECKME) OpraHM3aumm
coumnanbHoro obGCcnyvBaHMs,, B TOM 4UCMe CouManbHO OPUEHTUPOBAHHbIE
HeKOMMep4YeCcKne opraHnsaunm, NpeaocTaBnaoLLmMe counarnbHble YCIyru;

6) wuHAMBMAOYaAnbHbIX MNpeanpuHMMaTenen, OCYLLECTBIIAWMX couunanbHoe
obCcnyXMBaHue;

7) opraHM3auum, KOTopble HaxO4ATCS B BEAEHWM YMNOSHOMOYEHHOrO oOpraHa
obrnactn B cdepe coumnanbHoro obCcrnyxmMBaHUs N KOTOPbIM B COOTBETCTBUM C
depepanbHbiM _3akoHOM oT 28 paekabpa 2013 roga N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmeanua rpaxaaH B Poccuinckon Pepgepaunn” npegocTaBrieHbl
MOMIHOMOYMS Ha MNPU3HAHWE TpaXdaH HyXjaowMmcss B COuMWanbHOM
ob6CnNyXMBaHUM W COCTaBfIEHNE WHAMBMAYANbHOM MpOrpaMmbl NpenocTaBreHus
coumarnbHbIX YCNyr Ha TEppUTOPUSX OAHOr0 WMIM HECKOSMbKUX MyHMUMNanbHbIX
obpasoBaHuK (ganee - ynosIHOMOY€EHHbIE OpraHM3aLun).

(n. 7 BBegeH 3akoHoM Tynbckor obnactu ot 31.05.2018 N 30-3TO)
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CtaTtbs 3. NonHomouuna o6nactHon Aymbl B chepe
couuaribHoOro oocnyxmBaHus

K nonHomoumam obnactHon [Oymbl B cdepe coumansHoro o6cnyxmBaHus
OTHOCHTCH:

1) NpyHATME 3aKOHOB 06/1acTy B cdepe coumanbHOro 00 CnykMBaHus;

2) OCYLIECTBIIEHNE WHbIX MOSIHOMOYMMA B COOTBETCTBUM C 3aKOHOAATESNIbCTBOM
Poccuinckon denepaumn.

CtaTtbsa 4. [MlonHoMouusa npaBuTenbCcTBa 0b6nacTu B cchepe
couuaribHoOro oocnyxmBaHus

K nonHomoumnsim npaButensctBa obrnactn B cdepe coumnanbHOro obcrnyxmpaHus
OTHOCATCS:

1) npaBoBOe perynMpoBaHMe W OopraHu3auusi coumarnbHOro OOCHYyXMBaHWUS B
obnacTu B npeaernax CBoOMxX NONHOMOYUIA;

2) onpegeneHne YMNOrHOMOYEHHOrO0 opraHa obnactu B cdepe coumansHOro
obCnyxmMBaHuA, a Takxxe nNpu He06XOAUMOCTM YNOSTHOMOYEHHOW OpraHn3aumm;

(B peqg. 3akoHa Tynbckon obractm ot 31.05.2018 N 30-3TO)

3) obecnedyeHne 6GecnnaTHOrO pf[ocTyna K uMHGOPMauUuMM O MOCTaBLUMKAX
coumarnbHbIX YyChnyr, nMpegocTaBnsgeMblX UMW  couMarnbHbIX ycryrax, Buaax
coumarnbHbIX YCIyr, Cpokax, nopsigke u o0 ycroBuAX WX NpeaocTaBrieHUd, O
Tapudpax Ha 3T ycryru, B TOM YuCrle Yyepes cpencTBa MacCOBOW MHGpopmMaLmu,
BKIlOYas pasmelleHre nHdopmaumm Ha omumansHbiX canTax B MHOpMaLNOHHO-
TEeNeKoOMMYHUKaLWOHHOW ceTu "MIHTepHeT";

4) ycTaHOBNeHWe nopsigka yTBepXaeHus TapudoB Ha coumanbHble YCIyrn Ha
OCHOBaHUK NoayLleBbIX HOPMATUBOB OMHAHCUPOBAHMS COLMarbHbIX YCNyT;
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5) ycTaHoBneHWe nopsigka peanu3auun nporpamm B cdepe couuranbHOro
obcrnyxMBaHus, B TOM YMCIe MHBECTULMOHHBIX MPOrpamMm;

6) opraHmMsauua nNoALEePXKM couunanbHO OPUEHTUPOBAHHBLIX HEKOMMEPYECKUX
opraHusauun, bnarorsopurernen n o6 poBoSbLEB (BOSIOHTEPOB), OCYLLUECTBSIOLLMX
OedATenbHOCTb B cdpepe coumanbHoro obcnyxmsaHns B 06rnacTn B COOTBETCTBUM C
deneparnbHbIMM 3aKOHaMU 1 3aKkOHaMK obracTu;

(B peqg. 3akoHa Tynbckon obractm ot 31.05.2018 N 30-3TO)

7) yTBEPXOEHME pernameHTa MeXBeOOMCTBEHHOIO B3aMMOAENCTBUSA OpraHoB
rocyaapcTBEHHOM BriacTu ob6/1acTu B CBA3U C peanu3aumnen NnofiHoMoumm obnactm B
cdhepe coumanbHOro oo cnyxkmMBaHus;

8) yTBeEpxOeHWe nopsigka MeXBEeAOMCTBEHHOrO B3aMMOAEWCTBUSI OpraHoB
rocyaapcTBEHHON BracTv obnactv npu npeagocTaBneHUM couMnanbHbIX YCNyr U
coLuManbHOro ConpPoBOXAEHUS;

9) yTBepXOeHWe nopsaka OpraHu3auMn  OCYLLUECTBMEHUS  PErvoHarbHOro
rocynapCTBEHHOrO KOHTPOns (Hag3opa) B cdepe coumansHOro o6 cnyXMBaHus;

10) yTBepXaeHne nopsgka npueMa Ha couuanbHoe obcnyxvBaHve B
CTaluMOHapHbIEe OpraHM3auun CcouuanbHOro OBCNYyXMBaHUA CO  crheuuanbHbIM
coumanbHbIM OBCnyXMBaHMEM rpaXdaH U3 4ucna vy, oCcBODOXOaeMblX U3 MeCT
MweHna ceobofbl, 3a KOTOpbIMM B COOTBETCTBUM C 3aKOHOAATESNTbCTBOM
Poccuickon ®depepaumm ycTaHOBMNEH aAMWHUCTPATUMBHbLIA HaA30p M KOTOpble
YACTUYHO WM MOSIHOCTBIO YTPATUINM CMOCOBHOCTb K CaMOOOCIy>XMBaHUIO, Npwu
OTCYTCTBMM MEAULMHCKNX NPOTMBOMNOKa3aHUN;

11) dwmHaHcoBoe obecnedeHne pervoHanbHbIX MporpaMm  couunarnbHOro
obcnyxmMBaHus;

12) ocylwecTBieHMe WHbIX YCTAHOBIIEHHbIX 3akoHodaTenbCcTBOM Poccuimckon
denepauunmn NONHOMOYMIA B cdepe coumanbHOro 00CnyKMBaHus.

Ctatba 5. [lonHOMOYMA YNOSITHOMOYEHHOIO OpraHa obnacTu
B cchepe coumanbHOro oocnyxxmBaHus
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K nonHomMo4MsM ynonHOMOYEHHOro opraHa obractm B cdepe couunanbHOro
o6 CnyXMBaHNA OTHOCSATCS:

1) paspaboTka U peanusaumsi MepoOnpUATMA Mo (OPMUPOBAHUIO N Pa3BUTUIO
pblHKA CcoOUMarnbHbIX YCAyr, B TOM 4uUCfe MO pPasBUTUO HErocygapCTBEHHbIX
opraHvM3auuin coumanbHOro 0o Cny>xkMBaHus;

2) KoopaouHaUMsa  OeATEeNnbHOCTM  MOCTaBLMKOB  COUMarbHbIX  YCNyT,
OOLIECTBEHHbIX  OpraHM3auuMi U WHbIX  OpraHvM3auui,  OCYLLECTBISHOLUMX
OesaTenbHOCTb B cdhepe coumansHoro obcnyxmBaHus, B obnacTu;

3) yTBEpXKOEHME HOMEHKMATypbl OpraHu3auui coumanbHOro obCnyMBaHuUS B
obnacTu;

4) yTBEPXKOEHNE HOPMATUBOB LUTATHOW YMCHEHHOCTN OpraHu3aumin CoLmnansHoro
obcnyxmBaHna o6nacTu, HopmaTMBOB oOb6ecnevyeHnss MSrKMM WHBEHTapemM WU
NoWAnbo  XUIbIX MOMELUEHUA NpU  MPedocTaBfieHn  coumarnbHbIX  YCnyr
yKa3aHHbIMW OpraH1saumsimu;

5) yTBEpXaeHne HOPM MUTaHUA B OpraHusauusix coumnansHoro obcnyxmBaHus
obnacTu;

6) paspaboTka W peanu3auna perrMoHasnbHbIX MporpaMMm  CoLManbHOro
obcnyxmBaHus;

7) opraHmsauus  npodpeccrmoHanbHOro  oby4veHusi,  NpodecCnoHanbLHOro
obpasoBaHMsa MU OOMNOMHUTENBLHOIO NpodecCroHanbHOro obpasoBaHmst PpaboTHUKOB
NOCTaBLUMKOB COLNasbHbIX YCIyT;

8) BedeHMe yyeta U OTYETHOCTM B cdpepe coumanbHoro obcnyxvBaHus B
obnacTtu;

9) paspaboTka M anpobauusi METOAMK M TEXHOSOrMM B cdepe coumanbHOro
0B cnyXmMBaHus;



10) ocywecTereHne yHKUMM onepaTtopa MHGOPMAaLMOHHBIX CUCTEM B cdepe
coumanbHoro o6 cnyxmBaHus;

11) chopmupoBaHme M BedeHWe peecTpa MOCTaBLUMKOB COLMaArbHbIX YCNyr u
perMcTpa nosnyvarenen coumnanbHbIX yCnyr B 00nacTu;

12) onpegeneHne nopsigka MPUHATUS PeLieHUs O MNPU3HaAHWKM paXkagaHuHa
HY)KOAIOLWMMCSt B COLMarnbHOM OOCIYXMBaHUM U COCTaBMEHUN MHOMBUAYaNbHOM
nporpamMMbl NPeAOCTaBNEHNS CoLManbHbIX YCIT;

13) co3paHune ycrnoBun ONs OpraHM3auuvM NpoBeeHUs HEe3aBMCUMOW OLIEHKM
KayecTBa YCIOBU OKa3aHUs YCyr OpraHn3aunsiMm colmnansHOro 00 CrnyXMBaHus;

(B pea. 3akoHa Tynbckon obnactu ot 01.07.2019 N 53-3TO)

14) ocylwecTBeHMe WHbIX YCTAHOBIIEHHbIX 3akoHodaTenbCcTBOM Poccuimckon
denepaunmn NONHOMOYMIA B cdoepe coumanbHOro 00CnyXMBaHus.

CrtaTbs 6. lNepeyeHb coumnanbHbIX YCNYT,
npeapocTaBnifieMbIX B 0651acT noctaBUKamMm
couMnanbHbIX YCIyr, U NOPSAOK YTBepXaeHUa TapndoB Ha
coumnanbHble ycrnyru

1. YTBEpauUTb NepeyeHb couumanbHbIX YCnyr, NpeaocTaBnsieMblx B obractu
NocTaBLUMKaMK CoLMarbHbIX YCIYr, COMMacHO NPUNOXEHNIO K HACTOSILLEMY 3aKOHY.

2. lopspok yTBepXOeHus TapudoB Ha couuMarnbHble YCNyrm Ha OCHOBaHUU
nogyLweBbIX HOPMaTUBOB (OMHAHCUMPOBAaHUSA COUMarbHbIX YCNyr yCTaHaBMBaETCH
npaBUTENbLCTBOM 06acTu.

Ctatba 7. MNopAanok npegocTaBrieHNs counarnbHbIX YCRYr

Mopsaok NpefocTaBreHUst coumarnbHbIX YCITyr NOCTaBLUMKAMM COLManbHbIX YCIyr
yCTaHaBMMBAETCS YMNONHOMOYEHHLIM OpraHoM 0b6nactm B cdpepe coumanbHOro
obcnyxvBaHMa n ABRAeTCcA obsA3aTenbHbIM A9 UCMOSNHEHMS MOCTaBLUMKAMM
coumanbHbIX YCIyr.
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Ctatba 7-1. ObecneyeHune pasmelieHUs MHpopmaumm o
npeaocTaBneHUn coumnanbHbIX yCnyr

(BBegeHa 3akoHoM Tynbckon obnactu o1 12.07.2018 N 53-3TO)

NHdopmaumsa o noctaBwmKax couuvarbHbIX YCNyr, a Takke O nonydaTensx
coumarbHbIX YCIyr U coumnarnbHbIX yCryrax, npeaocTaBnseMblX UM B COOTBETCTBUN
C HacTosiLMM  3akoHOM, pasmell@etrca B  EAWHOM  rocygapCTBEHHOM
MHPOPMAaLMOHHOW CUCTEME coLnarnbHOro obecneyeHus.

PasmelleHve 1 nonyvyeHne ykasaHHOW MHopmauuv B EguHON rocyaapcTBEHHOM
MH(POPMAaLMOHHON CUCTEME couManbHOro obecnedYeHns OocyWecTBATCA B
cooTBeTcTBUM C PegepanbHbiM 3akoHoM oT 17 wmona 1999 roga N 178-93 "O
rocyaapCTBEHHOM coLmansHon nomoum".

CtaTtbsa 8. ®uHaHCOBOe obecneyeHue coumaribHOro
oocnyxuBaHus

1. ®duHaHcoBOe obecnevyeHne [OesTEenbHOCTU opraHM3aumin  CounanbHOro
obcnyxmBaHna 06nacTM  OCYLWIECTBISETCA B COOTBETCTBMM C  BHOMKETHBIM
3akoHogaTtenbcTBoM Poccunckon degepaunmn 3a cHeT cpeacTs brogxeTa obnacTu,
a TakXe 3a CYeT CpeAcTB nornyyartenen couunasnbHbIX yCnyr Npyu npegocTaBneHnn
coumarnbHbIX YCIyr 3a nraTy un YacTUYHYo nnary.

2. YNOMHOMOYeEHHbIN opraH obnactm B cdepe couuranbHOro ob6cnyxmBaHus
BNpaBe npuBrekaTtb WHble  WUCTOYMHUKM  (PMHAHCUMPOBAHWUS  COLMarbHOroO
obCcnyxmMBaHuda, B TOM Yucre OAN9 peanM3auun COBMECTHbIX MPOEKTOB B AaHHOW
cdepe, ¢ ydeToM TpebOBaHUN, YCTAHOBIEHHbIX 3aKOHOOAaTeNLCTBOM Poccuirckon
depepaumn.

3. MNopsagok pacxogoBaHusa cpencTts, 06pa3oBaBLLUMXCA B pesyrbTaTte B3MaHUA
nnatbl 3a NpegocTaBrieHNe couunasrbHbIX YCIyr, Ofs OopraHM3auun coumarnbHOro
obcnyxmMBaHna obracTu ycTaHaBMBaeTCsa YNOfIHOMOYEHHbBIM OpraHoM obracTu B
cdhepe coumanbHOro oo Cny>xkMBaHus.
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4. Ecrnn rpaxgaHuH nony4vaeT coumanbHble  YCryrn, npenycMOTpPEeHHble
NHAVBUAYaNbHOW NporpaMmMon NpeaocTaBeHNa colmarnbHbIX YCIyr, Y NoCTaBLLyKa
NN NOCTaBLLMKOB COLMarnbHbIX YCIyr, KOTOPble BKIOYEHbI B peecTp NOCTaBLLWMKOB
coumarnbHbIX ycnyr obnactu, HO He y4acTBYHOT B BbIMNOSIHEHUM FOCYAAaPCTBEHHOIO
3afjaHns  (3akasa), MOCTaBUWKY WM  MNoCTaBWMKaM  couMnasnbHbIX — ycnyr
BblNNa4yMBaeTCcs KOMMEHCAUNA B pasMepe M nopsigke, KOTopble onpenensitoTcs
NpaBUTENLCTBOM 0DSlacTu.

CtaTtbsa 9. NpepnocTaBrnieHne coumnarnbHbIX YCNyr 6ecnnaTtHoO

1. CoumanbHble ycnyrm B doopmMe couunanbHoro obcnyxvBaHus Ha AOOMYy, B
NofnycTauMoHapHOM W CTauMoHapHOM opMax couuranbHOro  0b6CnyxMBaHUs
npegocTaBnAlTca 6ecnnaTHo:

1) HECOBEPLUEHHONETHUM AETAM;

2) rnvuam, nocTpagaBlmM B pesynbTarte  uYpesBbldavHbIX  CUTyaLun,
BOOPY>KEHHbIX MEXHALMOHANbHbBIX (MEX3THNYECKUX) KOHQITUKTOB;

3) UHbIM KaTeropusam rpaxaaH, onpegensieMbiM NPaBUTENLCTBOM 001acTu.

(n. 3 BBegeH 3akoHoM Tyrnbckor obnactu ot 13.07.2015 N 2331-3TO)

2. CoumanbHble ycnyrm B dopmMe coumnanbHoro obcnyxvBaHusi Ha AOOMYy, B
nonycTauuMoHapHOM ¢opmMe  couMnanbHOro OOCNyXMBaHUS  NPenoCTaBnsTCS
GecnnaTtHoO, ecrm Ha paty obpalweHua cpegHenyweBoOW [0Xo4 nosydatend
coumarnbHbIX YCyr, pacCYMTaHHbIM B COOTBETCTBMM C HOPMATUBHBIMU NPaBOBbLIMA
aktamu Poccuickon depepaunn, HWxKe NpenenbHOM BeSMYUHBI UM paBeH
npedenbHOM  BeENMUMUMHE  CcpefHedyleBoro Aoxoda Ans  NpeaocTaBfieHus
coumarnbHbIX ycryr 6ecnnatHo, YCTaHOBIIEHHOM HAaCTOALWMM 3aKOHOM.

3. Pasmep npegenbHoM BenWHWHbLI  CpegHedyleBOoro  goxoga  and
NpeaocTaBlieHNss couuManbHbIX ycnyr 6ecnnaTHO paBeH MNOSlyTOPHOW BennYunHe
NPOXUTOYHOIO MUHUMYMA, YCTAHOBIEHHOrO B 00racTu Afsi OCHOBHbIX CoLMarbHO-
aAemorpadmyeckux rpynr HaceneHus.

Ctatbsa 10. PermoHanbHbIM rocyAapCcTBEHHbIN KOHTPOJSb
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(Hap3op) B cchepe coumnanbHOro oo6CnyXnBaHUA

PeroHanbHbI rocygapCTBEHHbIM KOHTPOSb (Hag3op) B cdepe coumarnbHOro
0B6CNyXMBaHNA OCYLLECTBNSETCS YNOSIHOMOYEHHbIM OpraHoM obractu B cdepe
coumanbHoro o6 crnyxmBaHusl.

Ctatbsa 11. O6WwecTBEHHbLIN KOHTPONL B chepe
couuaribHoOro oocnyxmBaHus

O6LeCcTBEHHbIM  KOHTpPOSb B cdepe  coumanbHoro  obcnyxumBaHus
OCYLLECTBISIETCA rpaxgaHamu, OOLUECTBEHHLIMW W WHbIMKM OpraHM3aunamMu B
COOTBETCTBUM C 3aKoHodaTenbCcTBoM Poccuinckon ®Penepaumnuv 0 3aumTe rnpas
notpeburenen. [paButenscTBO obrnactm B npedenax  yCTaHOBMEHHOW
KOMNEeTEHUMN OKasblBaeT COAENCTBUE rpaxgaHaMm, OOWECTBEHHbIM W WHbIM
opraHM3auunsaM B OCYLLECTBIEHUN OBLLECTBEHHOIO KOHTPOSS B cdepe coLmansHOro
obcnyxmBaHus.

CtaTbs 12. BcTynneHue B cuny HactToswero 3akoHa

1. HacTtoawwmin 3akoH BcTynaet B cuny ¢ 1 aHBapsa 2015 roga.
2. Co OH4A BCTYNIEHNs B CUMY HacTosLWwero 3akoHa npuaHaTtb yTpaTuBLLUMU CUry:

1) 3akoH Tynbckon obractn ot 28 pekabpsa 2004 roga N 494-3TO "O6
OpraHv3aumm CoumanbHOW 3almTbl U COLManbsHOM O6CNyKMBaAHUN HaceneHns B
Tynbckon obnacTtun” (Tynbckue nssectud, 2004, 30 nekabps);

2) 3akoH Tynbckon obnactn ot 10 moHa 2006 roga N 712-3TO "O BHeceHun
n3MeHeHnda B cTaTbio 24 3akoHa Tynbckon obnactn "O6 opraHvsaumv coumansHow
3alLmTbI 1 coumanbHoMm obcnyxmBaHum HaceneHua B Tynbckor obnacTtu” (Tynbckue
nssectus, 2006, 20 noHs);

3) 3akoH Tynbckon obnactn ot 3 mapta 2008 roga N 974-3TO "O BHeceHwun
n3mMeHeHun B 3akoH Tynbckon obnactn "O6 opraHmMsalmm coumansHoW 3almTbl U
coumansHoM _obcnyxuBaHun _HaceneHns B Tynbckon obrnactn”  (Tynbckue
n3sectus, 2008, 6 mapTa);
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4) 3akoH Tynbckon obnactu ot 10 aekabpa 2008 roga N 1170-3TO "O BHeceHuM
M3MeHeHUn B cTatblo 26-1 3akoHa Tynbckon obnactn "O6 opraHusaiimu
coumanbHOM 3aumTbl UM COUManbHOM 0BCOyXMBaHUW _HaceneHns B TynbCKOW
obnactn” (Tynbckue nssectus, 2008, 18 nekabps);

5) ctatbto 3 3akoHa Tynbckon obnacTtu o1 22 nonga 2010 roga N 1470-3TO "O
BHECEHUM U3MEHEHUN B OTAEfbHble 3aKOHOAATesNbHble akTbl TynbCKOn obnacTu
(Tynbckue nssectusa, 2010, 29 nong);

6) 3akoH Tynbckon obnactu ot 29 masa 2014 roga N 2119-3TO "O BHeceHun
n3mMeHeHun B 3akoH Tynbckon obnactn "O6 opraHuMsalmm coumansHoW 3almTbl U
coumanbHoM obcnyxmBaHun HaceneHns B Tynbckor obnactu” (COOpHMK NpaBoBbIX
akToB TynbCcKom obracTn 1 nHom odomumansHon nHgopmaumm (http://npatula.ru), 30
mas 2014 roga);

7) ctatbto 3 3akoHa Tynbckon obractn ot 29 mas 2014 roga N 2127-3TO "O
BHECEHUM U3MEHEHW B OTAelNbHble 3akoHoAaTelbHble akTbl Tynbckon obractu”
(C60pHUK NpaBOBbIX akTOB TynbCKOM 061acTn U MHOM odmumansHon nHdgopmamum
(http://npatula.ru), 30 mas 2014 roga).

Mpenceparerns Tynbckon
obnacTHom [dymbl
C.AXAPTOHOB

['y6epHaTop
Tynbckoun obnactu
B.C.I'PY3[EB

r. Tyna
27 oktsa6pst 2014 roga
N 2205-3TO

NpunoxeHue. lNepevyeHb couunanbHbIX YCNYr,
npeaocraBrnsieMbiX B 06n1acTy noctaBLUKaMu
couunanbHbIX yCnyr


http://docs.cntd.ru/document/895230980
http://docs.cntd.ru/document/895262472
http://docs.cntd.ru/document/412307207
http://docs.cntd.ru/document/412307199

[NpunoxeHwe

K 3akoHy Tyrnbckon obnacTtu

"O perynupoBaHun oTAeSbHbIX

OTHOLLEHM B cdepe coumarnbHOro
obcnyxmBaHua rpaxxgaH B Tynbckom obnactun”

(B pea. 3akoHa Tynbckon obnactu o1 01.03.2019 N 21-3TO)



http://docs.cntd.ru/document/553135706

N n/n

HanmeHoBaHve ycnyr

l. CoumanbHO-ObITOBbBIE YCIyrn

B CTaLMOHapHOM hopMe coumnarnbHOro obcrnyxmBaHus

[NpenocTtaBneHne nnowaan  XunbiX NOMeELLEHUN COrfacHo
yTBEPXOEHHbIM  HOpMaTtuBam, [MOMeEWeHUA Ans  NpoBedeHus
KYyIbTYPHO-MaCCOBbIX n JoM3KYNbLTYPHO-0340POBUTESTbHbBIX
MeponpusaTUA, ObITOBOrO ObBCHyXMBaHUA, y4ebHOM OEeATENbHOCTMH,
npodxeCccrnoHansHoOM NoA4roTOBKM 1 colmanbHOM agantaunm

2 Ob6ecneveHne nMTaHMeEM COrfiacHoO YTBEPXKOAEHHbIM HOpMaTUBaMm

3 Ob6ecneyeHne MAKMM WHBEHTapeM (oaexaon, obyBbi, HaTerNbHbIM
6enbeM U NOCTENbHbIMM  MPUHALANEXHOCTAMU)  COMMACHO
yTBEPXOEHHBIM HOpMaTVBaMm

4 ObecneyeHne 3a cyeT CpedcTB nornyyaTens coumanbHbIX YCnyr
KHUramu, >xypHanamu, rasetamu, HaCTONMbHbIMU Urpamu

5 Ob6ecnevyeHne cpeacTBamMmm fIMHHOW MUMrNEHbI

6 ConpoBoxaeHve nonyyatenst coumnarnbHbIX YCrnyr K MecTy fiedeHus,
obyyeHus, NpoBeAEHUS KyNbTYPHO-MaCCOBbIX MEPONPUATUIA

7 OkasaHue npayeyHblx ycnyr (CTupka 6enbs, rmaxeHbe)




8 H [Napvkmaxepckue ycrnyrm

B NonycTaunoHapHon oopme coumnarnbHOro obcrnyxmBaHus

9 [NpenocTaBreHne NomeLleHUn ONa NPoBeAEHUSA KyIbTYPHO-MaCCOBbIX
N M3KYNbTYPHO-0300POBUTENBHBIX  MEPONPUATUA,  ObITOBOIO
obcnyxmMBaHusa,  yd4ebHOM  OeATenbHOCTW,  npodheccrnoHanbHOM
No4roTOBKU M coumansHOM aganTtaumm

10 ObecnevyeHne KHuUramn, ayouoKHWramu, rasetamy, HacTOSNbHbIMU
nrpamu, BO3MOXHOCTM NPOCMOTpPa Tenenepeaad, KUHOMNLMoB

11 Ob6ecneveHne NuUTaHMeM COrnacHo yTBEepPXXaeHHbIM HopMaTUBam

12 ConpoBoxgeHve nonyyatens couunanbHbIX YCIyr K MECTY NPOBEAEHUS
KYNbTYPHO-MaCCOBbIX U CMIOPTUBHBIX MEPONPUATUIA

13 [NoopaBHMBaHWE BOSIOC Ha rosioBe

B oopMe coumansHOro obcnyxu1BaHusa Ha 4omy

14 [Nlokynka 3a cyeT cpeaCcTB nony4varens coumnanbHbIX YCIyr 1 4oCTaBKa
Ha [OOM nNPOAYKTOB MUTaHUSA, MNPOMbILLNEHHbIX TOBApOB MNepBOu
HeobXoOMMOCTH, CPeaCTB CaHUTapun U MUrveHbl, CpeacTB yxoaa,
KHWI, ra3eT, >XypHarnos

15 MomoLb B NPUrOTOBEHM ML

16 [MpuroToBneHne KomnnekcHoro obena

17 [MpurotoBneHne nepeoro 6noga




18 [MpuroTosneHne BToporo onoga

19 Onnarta 3a cyeT cpencTB nosiydatend coumanbHbIX YCIyr XUULLHO-
KOMMYHarbHbIX YCIyr U YCRyr CBA3W, B TOM Yncie MobunbHOM

20 Cpoaya 3a c4yeT cpencTtB nonyyaTens couuanbHbIX YCIyr BELLEN B
CTUPKY, XMMYUCTKY, PEMOHT, obpaTHasi UX gocTaBKa

21 [Mokynka 3a cyeT cpeacTB nornyyaresnia coumanbHbIX YCryr Tonnmea

22 Tonka neyen B Xunbix noMeLeHusix 6e3 LeHTpanbHOro OTOMNMEHNS

23 ObGecneyveHne BOOOM B XUMbIX MOMELLUEHUAX ©0e3 LeHTpanbHOro
BOOOCHAabxeHus

24 CopencTteme B opraHm3anmnm ycTpaHeHNss HEUCMPaBHOCTEN U PEMOHTA
YXUIbIX NOMELLEHUIA

25 ObecneveHne KpaTKOBPEMEHHOIO NPUCMOTpPa 3a AETbMU

26 BbiHOC Mycopa 13 goma

27 Y6 opKa »unblX NOMELLEHNI

28 BbinonHeHne paboT no yTensieHno OKOHHbIX paMm, ABepen

29 Copenctene B ybOopke nNOAXOAHbIX MyTenm K Xunbko  (4ns

MHOMBMAYaNbHbLIX OMOBAAEHNIA)




30 Copgencterne B pacnunoske (KOMKe) W yknagke ApOB B MOMEHHULY
(4N9 nHoMBUAYanbHbIX JOMOBAAEHNIA)

31 Menknin peMOHT ogexabl

32 CmeHa nocTtenbHoro 6erbs

33 [MpucMmoTp 3a rpaXdaHWHOM, HYXOAWMMCA B MOCTOAHHOM
NOCTOPOHHEM yXoae

34 [NloopaBHMBaHWE BOSIOC Ha rosioBe

BO BCcex hoopmax coumarnbHOro obcrnyxmBaHns

35 YMbiBaHvE

36 MbITb€e ronosbl

37 MbiThbe Tena

38 [ToMOLLb B NPUHATUM BaHHbI U gyLia

39 [MomoLws B yxoae 3a 3ydbamu (3yOHbIM NPOTE30M)

40 [MomoLLs B Nonb3oBaHUM TyarneTom (nogada v BbIHOC CyAHa, MbITbe U
Ae3nHdeKkunsa cyaHa)

41 CmeHa noarysHuKoB




42 [MogcTpuraHne HOITeW, He UMEKWMX MNopaxeHun (OTCroeHUN)
BCrneacTsue 3aboneBaHun (rpvbOK, 9K3ema, ncopwas u ap.),
OEeNCTBUS KUCIIOT, LLEeroYen, TpaBMbl U T.M.

43 CmeHa HaTernbHoro 6enbs

44 [Momowp B ogeBaHuu (pasgesaHunn)

45 [Momouls B NepeaBmKeHUU Mo NOMELLEHUIO

46 ConpoBoXaeHne Ha Nporysky

47 [MomoLwp B Nnpueme NULLy (KopMIieHme)

48 OTtnpaBka (noslydeHWe) 3a cYeT CpeacTB nonydvatens coumanbHbIX
yCryr NOYTOBOW KOPPECMNOHAEHLUN

49 [MomoLLb B NpoYTEeHUN (HanncaHum) nucbma

. CouwnanbHo-mMeauuMHCKME ycryrm BO Bcex dopMax coumarnbHOro

obcnyxmBaHus

50 N3mepeHne apTepuransHOro gaBrieHus

51 N3mepeHne Temnepatypbl Tena

52 N3mepeHne ypoBHSA MOKO3bl IMIOKOMETPOM MNoslydaTens counarnbHbIX
ycnyr




53 ObecneyeHne pexuma npuema nonyyaTesiem couuasnbHbIX YCnyr
neKapCTBEHHbIX NpenapaToB B COOTBETCTBUN C HA3HAYEHNEM Bpaya

54 O6paboTka nponexHen, paHeBbIX NOBEPXHOCTEN

95 3akanbiBaHve Kanenb (3aknagbiBaHue mMasn)

56 OcyLecTBrieHne NO3ULMOHNPOBAHUSA (noavem, NoBOpOT,
nepemMeLleHne) B NocTenm

Y OkasaHne copoenctBuss B MNPOBEAEHUN  03[00POBUTENbHbIX
MEpPONpPUATUIA

58 Cuctemartnyeckoe HabnogeHve 3a nonyyaTenamm counarnbHbIX YCITyr
B LleNsiX BbISIBIIEHWS OTKIIOHEHWUIA B COCTOSIHUMN NX 30,0POBbS

59 KoHcynbTMpoBaHne  no  couuarnbHO-MegUUMHCKMM  BOMpocam
(nopaepxaHne U coxpaHeHue 300pOoBbs MNoslydaternen coumnarnbHbIX
ycnyr, NpoBefeHne 0300POBUTENBbHBLIX MEPONPUATUIA, HabngeHne 3a
nony4yarensiMmn colmanbHbIX YCIyr B LENsX BbISBIIEHUA OTKIIOHEHUIA B
COCTOSIHUM NX 30POBbS)

60 Copgencteve B NPOBEOEHUMM MEPOMPUATUIA, HaMpaBfeHHbIX Ha
dropmMupoBaHune 340pOBOro 0bpasa Xn3Hu

61 CogencteMe M oOKasaHMe TMOMOLWM B MNPOBEAEHUN 3aHATUN MO
afjanTUBHOU OM3NYECKOWN KyrbType

62 OdpopmrieHne peuenToB Yy reyawero Bpadya Ha JieKapCTBEHHbIE

cpegcrtea v nagesimda meanumMHCKoro Ha3Ha4eHud




63

[MpnobpeTeHne (nonyyeHne) M [oOCTaBka K MECTY HaxoxgeHus
nonyyartensi coumanbHbIX YCIyr NeKapCTBEHHbIX CPeAcTB U U3Lenuin
MEOULMHCKOINO HasHayeHusl, TEeXHUYECKUX CpencTtB yxoda u
peabunutaumm no 3aknioyeHno Bpaya (B TOM Ymcre B COOTBETCTBUM
C UHOMBMAYanNbHOM NporpammMon peabunutaunm n abunutaumm)

64

CopTunpoBKka goOMaLLHEN anTeuKn

65

Copgencteme B MNOMyvYeHUM 3yOOMpPOTE3HOM MOMOLLM, MNPOTE3HO-
opToneguyeckmux U3genun, TeXHUYEeCKMX CcpeactB  yxoda W
peabunutaumm, CryxoBbliX annapaTos, O4KOB

66

[ocTaBka B flabopaTopuio BUOMOrM4eckmux matepmarnos 1 nosyyeHue
pe3ynbTaToB aHanM3oB

67

CopgencTteue B Nony4eHnM MeguumMHCKoro obcrnyxmBaHus 1 nevyeHus B
COOTBETCTBUUN C COCTOSIHUEM 3[40POBbS, OPraHn3aLmst KOHCYnbTaLum
Bpayen-cneyuanncTos, rocnuTanusauum B MeaULUHCKue
opraHusaumm

68

Copenctere B NPOXOXOEeHUN MeANKO-CoLMansHOM 3KCNepTu3bl

69

Cooencrteve B oOpraHu3auum MeguuuHCKoOro obcrnegoBaHusa OeTen
Npyv NOCTYNSIEHMM B OpraHu3auum couumanbHoro obcnyxuBaHus, npu
nepegavye pOeTen-cupoT U OeTen, ocTaBwmxca 6e3 noneyeHus
poauTenen, Ha BOCMNUTaHME B 3aMellaloupme CeMbU WU
obOpasoBaTernbHble OpraHusauum Ona  OeTern-cupoTr U - OeTen,
ocTaBLUMxcsa 6e3 nonevyeHns poautTenen

CouwnanbHo-ncmnxornorndyeckue ycnyrm BO BCeX cbopmax counaribHoro

obcnyxmBaHus

70

CoumarnbHO-NCUXONorMyeckoe KOHCYMbLTMpPOBaHMe, B TOM 4ucrie Mo
BOMpPOCaM BHYTPUCEMENHBLIX OTHOLLIEHUI




71

Mcuxonornyeckas NoMoLLb M Noadepxka, B TOM YMCIe rpaxaaHam,
OCYLLECTBNAIOLLMM yXO4 Ha AOMY 3a TSXenoOornbHbIMM NonyvaTensamm
coumarnbHbIX ycnyr

72 CouwnanbHO-NCUXONorM4YeCcKnin naTpoHax

73 [MoceweHne nonyyatens couuanbHOWM Yycryru B CTalMOHAPHOM
yypexgeHun 30paBOOXPaHEHNd B Lensx OKasaHus MoparibHO-
NCUXONOrM4YEeCKon nogaepxkm

74 [MpoBeoeHne  ncuxorormdeckoro obcrnegoBaHuss  AeTen  Ons
BbISIBMIEHNA W aHanmM3a WX MCUXOMOrMYecknx OcoDeHHOCTER,
onpeaeneHns  CTerneHn OTKIIOHEHMS B WX  NOBeAeHUN U
NCUXonorn4yeckasi KoppekLuus

75 [MpoBeaeHne NCUXONOMMYECKMNX TPEHNHIOB, HaMpaBiiEHHbIX HA CHATUE

y OeTen 1 B3POCHbIX MOCMeACTBUMA MCUXOTPaBMUPYIOLMX CUTYaLUN,
Ha BbIPabOTKY YMEHMM W HaBbLIKOB CoOUManbHOW aganTtaumm K
CO3aBLUMMCS YCIIOBUAM MPOXMBAHMS

IV. CouuanbHo-negarorndeckme ycnyru BO Bcex popmax coumanbHOro
obcnyxmBaHus

76

O6y4yeHne poaCcTBEHHUKOB NpakTUYEeCKUM HaBblkam 0bLIero yxoaa 3a
TsHKenobonbHbIMM NoslydaTenamMmn counasnbHbIX yCnyr, nonyvyarensmm
coumarnbHbIX YCIyr, UMELWMMN OrpaHUYEHNs XU3HEOEeATENTbHOCTH, B
TOM Yucne geTbMU-MHBangamm

77 OpraHnsaumns NoMoLLM PoAUTENSM UM 3aKOHHLIM MNPeACcCTaBUTENAM
OeTen-MHBanMaoB, BOCNUTbIBAEMbIX AOMa, B 00y4eHMN Takux geten
HaBblkaM CaMoOobCNyu1BaHUS, OOLLEHNSI U KOHTPONS!, HanpaBneHHbIM
Ha pa3BUTNE NMUYHOCTU

78 CoumnanbHo-negarorndeckasl Koppekumsi, BKIOYas OMarHOCTUKY W

KOHCYIbTUPOBaHNE




79 dopmmpoBaHMe MNO3UTUBHBLIX WHTEpecoB (B TOM 4ucrie B cdpepe
aocyra)

80 OpraHmnsaumna gocyra (NpasgHUKKW, 3KCKYPCUU U pyrue KyrbTypHble
MEepPOoNpUSTUS)

81 Copencrteue B opraHmMsauum 0by4eHus aeten B
o0LeobpasoBaTenbHbIX opraHu3auusix, npodeccuoHanbHbIX
obpasoBaTernbHbIX  OpraHu3auusx, onpegeneHne  onTUManbHOM
dopMbl 06y4eHUs

82 OkasaHne KOHCYNbTaTMBHOW MOMOLWM  poauTensM C  LUenbto

noBblWEeHUA negarorm4ecKoro notTeHuunana

V. CoumanbHOo-TpyaoBbIe yCrnyrn Bo BcexX popMax coumnansHOro 00 CryxMBaHums

83 [MpoBegeHne  MeponpuATUA MO UCMOSMIb30BaHMIO  OCTATOYHbIX
TPYAOBbIX BO3MOXHOCTEM n oby4eHunto OOCTYMNHbIM
npodeccroHarnbHbIM HaBblKaM

84 OkasaHue nomoLm B TpyaoyCTPOMCTBE

85 Copgenctene B nonydeHun obpasoBaHua w (M) npodpeccum
NHBaNMaamMmu B COOTBETCTBUM C UX CMTOCOBHOCTSMMA

86 Copencteme B opraHusauum pasnuyHblx ¢opM Tpyda, oTAbixa u

0300pPOBIiEHMST OETeN B KaHUKYNSIpHOE Bpemsl, BbIXOAHbIE U
npasaHUYHbIE OHU

V1. CoumanbHo-npaBoBbIe YCIyrn BO BCeX hopMax CoumarnbHOro obcnyxuBaHus




87

OkasaHne nomoum B OGOPMIIEHMN U BOCCTAHOBIIEHUWN [OKYMEHTOB
nony4yatenen coumanbHbIX YCITyr

88 OkasaHve nomMoum B MOMYYEHUN  OPUOUYMECKUX  YCNyT,
KOHCYNbTUpPOBaHMe Mo couuanbHO-NpaBoOBbLIM BOMpocaM, B T.u.
becnnaTtHo

89 OkazaHne nomoum B 3aumTe npaB W 3aKOHHbIX WHTEPECcoB

nonyyatenen coumanbHbIX yCIyr

VII. Ycnyrm B Lenax noBbIWeHNA KOMMYHUKaTUBHOrO NoTeHumana nosyyarernemn
coumarnbHbIX YCnyr, UMELLMX OrpaHUYeHns XM3HedeaTensHOCTHU, B TOM YucCrie
AeTen-uHBanuMaoB, BO BCex hopmax coumnansHoro obcnyxmsaHus

90 O6y4yeHne nHBanMaoB (oeTen-nHBanMaoB) NoMb30BaHUIO CpeacTBaMm
yxo[a 1 TEXHU4EeCKUMU cpeacTBamu peabunuraumm

91 [poBeaeHne counanbHo-peabunMTaunoHHbIX MeponpusaTii B cdepe
coumarnbHoro obcnyxmBaHus

92 O6yyeHne HaBblkaM CcaMOObOCIyxVBaHUSA, noBedeHuss B ObITy U
0oOLLEeCTBEHHbIX MecTax

93 OkasaHne nomoum B  OOYy4YEHMM  HaBblkaM  KOMMbIOTEPHOM
rPaMOTHOCTH

94 Copgenctere B nNpegocTaBfieHUM TPAHCMOPTHBLIX YCiyr nosyvyarensm

coumarnbHbIX yCITyr

VIIl. Cpo4Hble coumanbHble yeryru

95

ObecnevyeHne 6ecnmaTHbIM ropsaYnUM  MNUTAHMEM WM Habopamu
NPOAYKTOB




96 ObecnedeHne opexaon, obyBbid U OpyrMM npegmeTamu nepBom
HeobxoaMMocCTH

97 CopencTame B NOSly4eHNN BPEMEHHOIO XXMOrO NMOMELLEHNS]

98 Copencteme B MNOMy4YEHUU OPUONHECKON NOMOLLM B LENSX 3almThbl
NpaB M 3aKOHHbIX MHTEPECOB Nosy4vaTtenen coumanbHbIX yCnyr

99 Copencrtame B MOslydEHUN IKCTPEHHOM MCUXONOMMYECKOM MOMOLLM C
NpuBrEYEeHNEM K 3TON paboTe NCUXOSOroB U CBSLLEHHOCYXUTENEN

100 Copencteve B rocnutanu3auun: obpalleHne B MeauuMHCKOoe
yuypexageHue, KOHTPOflb 3a [JOCTaBKOM W NpuemMoM nosydatend
coumarnbHbIX YCIyr Ha rocnuTanu3aymto

101 CopencTame B 0popMrIeHUN JOKYMEHTOB

102 CopencTaume B peLleHnn BONPOCOB 3aHATOCTH

103 Copenctene B oOpraHuM3auun putyanbHbIX YCIyr U 3aXOPOHEHUS

yMepLLEero nosyvaTens coumanbHbIX yCnyr
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